
FIG. 1 



^3 Business Indicators - Microsoft Internet Ex... [SllIO 



HOTEL CALIFORNIA 



HOTEL CALIFORNIA 



1. Key Indicators: Day - MTD 
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Mar 12 
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Revenue Per Available Room 


$83.43 


$82.84 


Average Daily Rate 


$103.00 


$104.09 


Actual Room Revenue 
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2. Cumulative Firm Denied RN 
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JfgRj Denied RN - Firm - Yesterday 
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Date 


Available 


Denials 


Status 


F- Mar 23 


138 


0 


OPN 


S- Mar 24 


160 


0 


OPN 


S - Mar 25 


468 


0 


OPN 


M - Mar 26 


352 


0 


OPN 


T - Mar 27 


90 


0 


OPN 


W-Mar28 


35 


1 


OPN 


T-Mar29 


316 


1 


. 0TD| 


F - Mar 30 


41 


4 




S- Mar 31 


40 
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S-Apr01 


40 
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M - Apr 02 


31 
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OPN 


T- Apr 03 


140 
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\ W-Apr04 


94 
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OPN 


T - Apr 05 


324 
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OPN 


F-Apr06 


206 
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5. Property Information 



Hotel California & Plaza Tower 
Address: 1234 Resort Lane 
Anytown, CA 
Phone: 650-555-2345 
Fax: 650-555-2301 
G.KI: Mr. John Smith 
R.M: Ms. Jane Doe 
F.O.M: Mr. Archie Meads 
CNTRL: Ms. Lois Lane 
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6. Accounts Receivable 





02/19/2001 


03/13/2001 


Bucket 30 


246 .OK 


142.8K 


Bucket 60 


31. 1K 


155 ,9K 


Bucket 90 


-0.3K 


12. 1K 


Bucket 00+ 


-16.0K 


-16.9K 


Total Outstanding 


259.7K 


294.8 K 


Unapplied Payments 


-10K 


-19K 
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Alert Summary 
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Average Daily Rate - MTD 



Bucket 90 



Complaints / 1000 rooms - Last 
Month 



Complaints / 1000 rooms - YTD 



Occupancy Percentage - MTD 



146 76 



0.37 



1.3% 



83.82 
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Set Triggers/Alerts Help Close 
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Sent: Friday, March 16, 2001 3:41 PM 
To: timjohnson@carlson.com 
Subject: Mach-1 Triggers 



The following Trigger(s) occurred: 



Property 


Indicator 


Amount 


Type 


T IS C A ROTFT 
CALIFORNIA 


Bucket 90+ 




AUUVC 

Maximum 


T TS CA T-TOTPT 
Uo v^^rv nU I 

CALIFORNIA 


Total Outstanding 




/iDOVC 

Maximum 


T TS NF ROTPT "NTF W 
1NJ2- rl\J 1 ILL IN 12/ w 

HAMPSHIRE 


Bucket 30 




A nAi/a 

/\ut)ve 
Maximum 


t ye >jp T40TFT NFW 
Uo injj nu i CjLj in sit w 

HAMPSHIRE 


Bucket 60 




ADOVc 

Maximum 


T T<5 IMF ROTFT MFW 
Uu 1ND oU 1 IZvij in n, w 

HAMPSHIRE 


Bucket 90 




Below 
Minimum 


T ye xjp ROTFT MFW 

Uo INC nvJ 1 SZLj IN JCv w 

HAMPSHIRE 


Firm 




/iDUVc 

Maximum 


US NE HOTEL NEW 
HAMPSHIRE 


Denied Room Nights - WRS 
Firm 




Above 
Maximum 


US NE HOTEL NEW 
HAMPSHIRE 


Denied Room Nights - WRS 
Firm 




Above 
Maximum 


US NE HOTEL NEW 
HAMPSHIRE 


Revenue Per Available Room - 
Daily 




Above 
Maximum 


US NE HOTEL NEW 
HAMPSHIRE 


Revenue Per Available Room - 
MTD 




Above } 
Maximum 


US NE HOTEL NEW 
HAMPSHIRE 


Total Outstanding 




Above 
Maximum 
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